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Many email users, especially managers, receive too many email messages to read in the 
time available to them. The solutions available today often require programming skills on 
the part of the user to define rules for prioritizing messages or moving messages to folders 
We propose a different approach: categorize messages in the inbox with predefined rules 
that do not require maintenance and are scalable to handle anything from 50 to thousands 
of messages. 
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Customer care in technical domains is increasingly based on e-mail communication, allowir 
for the reproduction of approved solutions. Identifying the customer's problem is often tim- 
consuming, as the problem space changes if new products are launched. This paper 
describes a new approach to the classification of e-mail requests based on shallow text 
processing and machine learning techniques. It is implemented within an assistance syster 
for call center agents that is used in a commercial setti ... 
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The user interface and system architecture of a novel Interactive Shared Educational 
Environment (ISEE) are presented. Based on a lightweight infrastructure, ISEE enables 
relatively low bandwidth network users to share videos as well as text messages. Smartlinl 
is a new concept introduced in this paper. Individual information presentation components, 
like the video player and text chat room, are "smartly" linked together through video 
timestamps and hyperlinks. A field study related to children ... 
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In a world where the number of choices can be overwhelming, recommender systems help 
users find and evaluate items of interest. They do so by connecting users with information 
regarding the content of recommended items or the opinions of other individuals. Such 
systems have become powerful tools in domains such as electronic commerce, digital 
libraries, and knowledge management. In this paper, we address such systems and 
introduce a new class of recommender system called meta-recommenders. Meta- ... 
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Collaboration plays a vital role in today's new business environment. Knowledge that reside 
within people's heads has become an invaluable resource. Many formal tools, such as e-rric 
or teamrooms, have been introduced to support formal collaboration and have been studie 
extensively. However, support for informal communication is still in its infancy. Much work 
has been done to analyze the functions that informal communication plays in the workplao 
Recently, several studies have evaluated the ... 
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Supporting group work 
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Most of the available knowledge management systems pay little attention to two important 
aspects: the need of supporting emerging communities of interest together with the officia 
organizational structure; and the need of cluing together knowledge associated with any 
kind of involved entity including people, communities, and informal knowledge. The MILK 
system enhances knowledge discovery and sharing by providing services addressing these 
aspects and supplying innovative interfaces and interact ... 
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Full text available: ^ pdf(21 .44 MB) Additional Information: full citation , abstract , references 

Numerous real-time applications such computer games or flight simulators require non- 
repetitive high-resolution texturing on large landscapes. We propose an algorithm which 
procedurally determines the texture value at any surface location by aperiodically combinir 
provided patterns according to user-defined controls such as a probability distribution 
(possibly non stationary). Our algorithm can be implemented on programmable hardware I 
taking advantage of the texture indirection ability of rec ... 
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Edited by Peter G. Neumann (Risks Forum Moderator and Chairman of the ACM Committee 
on Computers and Public Policy), plus personal contributions by others, as indicated. 
Opinions expressed are individual rather than organizational, and all of the usual disclaime 
apply. We address problems relating to software, hardware, people, and other 
circumstances that affect computer systems. To economize on space, we tersify most item 
and include pointers to items in the online Risks Forum: (R i j) deno ... 

Risks to the public: Risks to the public in computers and related systems 
Peter G. Neumann 
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This study investigates how a personality trait and expertise affect virtual teams interactioi 
and how that interaction leads to different levels of performance (e.g., solution quality, 
solution acceptance, cohesion). Teams have been shown to exhibit constructive, 
aggressive/defensive, or passive/defensive interaction styles that affect communication an 
thus team performance by facilitating or hindering the exchange of information among 
group members. These styles reflect an aggregation of the ... 
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